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Drinking Water Program Updates         2019-04-16 
 
This week’s program director email has these topics of interest: 
1.  Recruiting New Operators  
2.  Drinking Water Supply Protection Grant 
3.  Chronicle Episode on Drinking Water 
4. PFAS MCL Development 
5.  RTCR Seasonal System Reminder 
6.  Public Water System Awards 
  
 
PWSs Taking Action to Recruit and Retain Operators 
 
Some public water suppliers find that it is hard to recruit and retain certified public drinking 
water operators.  However, there are many public water suppliers that are using various 
methods to recruit, educate and maintain dedicated operators and staff.  There are also water 
works associations and educational institutions working along with public water suppliers to 
bring new talent in greater numbers to the water supply industry. To celebrate and share the 
tools used by our various public water suppliers that are at the fore front of engaging the 
operators for today and the future, the Program Director email has started a new feature that 
will share some of these public water suppliers’ stories.  Please review the attached document 
which features Neal Merritt on how they retain/recruit operators in Hanover.  
 
If you have succeeded in recruiting and retaining certified operators or perform work to attract 
people to the industry, please let us know at program.director-dwp@mass.gov.  We may 
highlight your story in a future Program Director email.  
 
       
 
Drinking Water Supply Protection Grant 
 
Attached is a new flyer describing the Mass. EEA DWSP Grant Program which awards funds to eligible 
public water suppliers to purchase land and conservation restrictions for water supply protection.  More 
information is available at https://www.mass.gov/service-details/drinking-water-supply-protection-
grant-program-1 or in the attached flyer.  Please contact Emmanuel Owusu at 617- 626-1187 or 
Emmanuel.Owusu@mass.gov with questions.  
 
Chronicle Episode on Drinking Water 
 
WCVB Channel 5 Boston aired an episode of “Chronicle” on drinking water a couple of weeks 
ago.  You can view the episode at the links below (the total show is a ½ hour with commercials; 
and each broken out segment below, was what was aired in between the commercial breaks). 
https://www.wcvb.com/article/where-does-your-water-come-from/26950979 
https://www.wcvb.com/article/learning-from-the-past-and-preparing-for-future-water-
needs/26950976 
 
https://www.wcvb.com/article/preserving-and-maintaining-cape-cods-drinking-water/26951535 
https://www.wcvb.com/article/competing-at-hydrant-hysteria/26951675 
 
PFAS MCL Development 
 
On Thursday, April 11th, the initial meeting of the Drinking Water Program PFAS Maximum 
Contaminant Level (MCL) Development Stakeholder engagement process was held. Thirty-six 
people attended the meeting.  Here's a link to the edited 
video:  https://www.youtube.com/playlist?list=PLJn2AKOcYr7l5AJlXcpPurdu5B7peE1eZ 
The PFAS MCL stakeholder process will provide input to MassDEP in advance of any formal rule-
making on areas including applicability; monitoring requirements; compliance calculations; reporting 
requirements; and best available technology.  All public water suppliers with active email addresses 
were notified of the meeting which was open to the public and live streamed.  There may be 1-2 more 
of these meetings.  At each meeting, in addition to input from the core stakeholder group, there is an 
opportunity for input from other observers in the room.  In addition, the MassDEP Drinking Water 
Program accepts written comments submitted via email to program.director-dwp@mass.gov, Subject: 
PFAS MCL. For all information on our work to develop a PFAS MCL, including stakeholder meeting 
agenda, etc. see https://www.mass.gov/lists/development-of-a-pfas-drinking-water-standard-mcl .   
       
RTCR Seasonal System Reminder  
 
A seasonal water system is a non-community public water system that does not operate on a year-round 
basis (a summer camp, outdoor recreational facility or restaurant, golf course, etc.) and must follow a 
state-approved start-up procedure before placing any or all parts of the system back into service.  
Regulatory reference: 310 CMR 22.05 (1)(d)5. and  (1)(d)6. Seasonal Systems 
Seasonal Start-up Procedure and Certification Form: 
https://www.mass.gov/files/documents/2016/08/ru/seasonal-cert.doc 
Seasonal Non-Community Public Water System Start-Up Activities Checklist: 
https://www.mass.gov/files/documents/2016/08/pz/seasonal-checklist.docx 
Fact Sheet: RTCR Requirements for Seasonal Systems: 
https://www.mass.gov/files/documents/2018/01/10/fsreqseasonal.pdf 
 
Additional Resources, Seasonal Start-Up: Information, Certification and Checklist for Non-community 
systems: 
Seasonal Start-Up: Information, Certification and Checklist for Non-community systems  
Seasonal System Reminders: 
 Start Up the system; see Activities Checklist link above 
 Collect Special Samples for total coliform analysis.  Be sure to request the lab use the ‘SS’ special 
sample type code and include in the lab comments section “Prior to Opening for Season” 
 Submit Seasonal Certification Form along with bacteriological results for Special Samples from 
laboratory prior to opening for the season; see Seasonal Start-Up Procedure and Certification 
form link above 
o Submit results on MassDEP Bacteriological Report Form or lab via eDEP (note on the 
Seasonal Certification form if bacteriological results are being submitted via eDEP) 
 Conduct Routine Bacteriological Monitoring AFTER the PWS opens for the season. Special 
Samples do NOT apply toward routine compliance monitoring.  If the PWS will be open for even 
one day of a monitoring period then routine sampling is to be collected on that day.  Example: 
PWS collects Special Samples 5/10 with absent results, submits results with certification form, 
then opens 5/31…and is on monthly sampling, Routine Sampling must be collected 5/31 (do not 
collect routine samples prior to opening).   
Summary: 
1) Collect Special Samples (‘SS’ special sample type code) PRIOR to opening 
2) Complete and submit Seasonal Start-Up Procedure and Certification form PRIOR to opening, and 
submit bacteriological results of special samples to MassDEP regional office PRIOR to opening. 
3) Conduct Routine Bacteriological Monitoring AFTER opening; report to MassDEP regional office. 
If you have any questions please call your regional office Revised Total Coliform Rule (RTCR) contact: 
Region Contact Name Phone Contact Email 
WERO Susan Steenstrup 413-755-2264 susan.steenstrup@mass.gov  
CERO Paula Caron 
Kelly  Momberger 
508.767.2719 
508-849-4023 
paula.caron@mass.gov  
kelly.momberger@mass.gov 
NERO James Persky 
Peter Zachary 
978-694-3227 
978-694-3247 
james.persky@mass.gov  
zachary.peters@mass.gov  
SERO Karen Dube 
Charles Shurtleff 
508-946-2720  
508-946-2879 
karen.dube@mass.gov 
charles.shurtleff@mass.gov  
 
 
Public Water System Awards  
The 2019 Public Water System Awards Day will be held at Devens Common Center in Devens on May 
7, 2019.  
The Award Recipients will soon be posted on our web page at: https://www.mass.gov/info-
details/2018-public-water-system-awards.  Also, please look for a write-up of the recipients in our 
next email. Note that there are two categories of award recipients:  the Above and Beyond 
Compliance Awards and the Nominated Awards. 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact 
information.  MassDEP needs one responsible contact person from each PWS. 
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email.  
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water 
systems.  For more information about the Assessment Program, go to 
http://www.mass.gov/eea/agencies/massdep/news/advisory-committees/safe-drinking-water-act-assessment-advisory-
committee.html. 
 
